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SENIOR ACCOUNT MANAGER 
Job Description 

 
 
What we’re looking for 

 
The Senior Account Manager is a strong project manager with a track record of 
developing, executing and leading successful strategies that drive client business 
objectives. You have a deep knowledge of both traditional and integrated 
communications strategies, and know how to nurture client relationships. Beyond the 
day-to-day responsibilities, the Senior Account Manager wants to go the extra mile to 
help grow the agency, and you are eager to put your own stamp on our corporate 
culture.  
 
The type of work you’ll support 

 
Given Broad Reach is growing quickly, you will support a variety of key national 
accounts in the corporate, financial services, technology and consumer sectors. As our 
agency continues to grow, you will have an opportunity to focus and specialize.  
 
Here’s a sample of the type of work you will support at Broad Reach: 
 

• Develop holistic communications programs with your understanding of how to 
solve complex business issues by integrating PR, stakeholder relations, 
social/digital media and online community engagement.  

• Set measurable program goals, deliver against client KPIs, and provide ongoing 
analysis of program results to clients and agency team. 

• Oversee account operations, ensuring quality and meeting all internal and 
external deadlines.  

• Provide clients and team members with strategic counsel, while also managing 
client contractual agreements and associated terms and conditions. 

• Manage and coordinate team budget and finances, including billing and 
reconciliations; develop invoices.  

• Participate in new business activities, including proposals, RFPs and pitches; 
identify organic account growth opportunities.  

• Assist with internal marketing, PR and social media activities to raise agency 
awareness, as well as internal process development to help the company grow.  

• Actively mentor, manage, junior team members. 
 
Your qualifications, skills and experience 

 

• Candidates must have at least 7 years in an integrated public relations (PR) 
agency with progressive client management experience.  

• Experience managing teams, campaigns, and client.  

• Proven ability to manage large projects and budgets, as well as teams.  
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• Experience in corporate and/or professional services.  

• A bachelor’s degree in a relevant field from an accredited college or university is 
preferred.  

• A whole lot of heart and passion for the work we do.  

• Proficiency with Microsoft Office (Outlook, Word, Excel and PowerPoint). 
 
Working with Broad Reach 

 
We recognize that this is a demanding industry and that the most important asset we 
have is our people. Broad Reach offers:  

• A competitive salary and benefits package.  

• Contribution towards health and wellness programs, such as gym memberships.  

• The opportunity to learn from seasoned professionals in a caring and supportive 
environment.  

 
Job location 
This full-time role is based in downtown Toronto at Bay and Adelaide. 
 
Contact us if this is a good fit 
If you thrive in a fast-paced, creative environment that offers plenty of growth potential 
and career development, please submit your résumé, a cover letter and your salary 
expectations to careers@brpr.ca.  
 
When we will be in touch 
Only applicants with experience at public relations agencies and the right level of 
experience will be considered. Only those candidates short listed for an interview will be 
contacted. 
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